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Our Mission: Family Resource & Referral Center

Family Resource & Referral Center provides child and youth is a critical link to quality child care services

development services that promote family well-being for all parents, child care providers, and
children in San Joaquin County

and the surrounding area.

© 5,972 Families and 12,752 Children benefited

from financial assistance with child care costs. The agency embraces diversity as an essential

component in the way we deliver services — 86%

© 1,087 Parents/Child Care Providers and 136 of staff are of minority descent and 57% speak at
Teachers attended 134 workshops and training
sessions offered by FRRC.

€ 5,537 Children received healthy meals and
snacks through the Child Care Food Program.

© 3,844 Individuals visited our Resource Center.

@ 3,121 Attended Children and Youth Day.

€ 9 Honorees were recognized at the 23rd Action
on Behalf of Children (ABC) Awards Ceremony.

@ 1,223 Children were referred by FRRC to child care and
preschool programs in San Joaquin County.

€ 60 Environment Rating Scale Assessments were
conducted for child care homes, centers and preschools to
help providers measure and improve the quality of their
programs.

€ 5,430 Parents, Providers and Community Members
receive our newsletter In A Nutshell.

€ $31 Million was spent to provide child care services for
children and families.

€ 160 Individuals received CPR and First Aid Training.

© 159 Families received 1,139 home visits from FRRC's
health educators.

© 50 Child Care Professionals were honored at our Provider
Appreciation Day event co-sponsored by the SJC Family
Child Care Association.

OUR GOALS

= Promote community awareness concerning the needs of children and families

= Participate in building community coalitions to develop solutions for those needs

= Work with parents, care providers, business and community leaders to promote quality services for children and their
families

= Provide child care referrals to all parents in San Joaquin County

= Administer child care and nutrition resources

= Provide advocacy, information, training, and direct services to enhance quality child care, child development,
parenting skills, and family well being in San Joaquin County




SUMMARY OF

REVENUE EXPENSES
For Fiscal Year Ended June 30, 2011

Revenue: $37,868,520

Expenditures: $37,840,943
[0 78.23% Federal/State Funds
M 19.08 % San Joaquin County
B 3.03% Administrative Cost [ ]2.05% Parent Fees
[10.33% First’5 Commission
M 0.31% Other

[l 96.97% Program Services

Expenses: $37,840,943

[180.62% Child Care Payments

B 15.10 % Salaries, Taxes, Benefits
| ]2.65% Operating Expenses

| 10.93% Resource & Referral

M 0.18% Quality Enhancement

[l 0.19% Recruitment & Training

[ 10.33% Health Education

CHILD CARE

Keeps California Working

= Economy: Child care is essential to California’s economic recovery and
job creation.

= Business: Child care is vital to the health and stability of business big
and small.

= Parents: Child care keeps parents working and contributing to the
California economy.

= Children: Quality child care provides children the critical skills to be ready
for school and prepared to be the next generation of productive
Californians.

T[Lﬂ«ﬂ«k au! Family Resource & Referral Center’s services would not be possible
without its friends and supporters. Thank you for choosing to make a difference for children!

INDIVIDUAL DONORS

CORPORATE, FOUNDATION, BUSINESS,

COMMUNITY & GOVERNMENT SUPPORTERS

= Kimberly Burton

* Patricia Bryant = Apollo Night Program = Financial Center Credit Union

= Joyce Fischer = Bank of Stockton = Links, Inc., Stockton Chapter

= Patricia Gallo = CA Department of Education = Lowes

* Myrna Intoc Child Development Division = Macy’s

* Diane Kramer Nutrition Services Division = Mutual of America

= Serey Liu = CA Resource & Referral Network = Pacific Gas & Electric

= Oletha Murry = Diamond Foods = Target

= Frank Navalta = First 5 San Joaquin Children & = Wells Fargo

= Nhung Phan Families Commission = Wine & Roses

= Leslie Reece

= Kay Ruhstaller “I am able to provide for my family due to FRRC's ability to pay a child care subsidy while |

= Leina Warren work two jobs. My children are proud of me. You can'’t put a price on that as a working parent.”
- Shauna Phillips, Stockton
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BOARD OF DIRECTORS

Tena Carr, President

Janelle Hesch, Vice President
Gwenn Browne, Secretary
Eric Sotelo, Treasurer

Alan Cook, Member

Robert Morrow, Member
Lee Neves, Member

Becky Nunez, Member
Lester Patrick, Member
Edda Schoennauer, Member
Clara Wilbon, Member

Kay G. Ruhstaller, Executive Director

“Family Resource & Referral Center has
taken a lot of stress off me. When | first
started working, over half my income from
my job went to child care.”

- Richele Mendez, Stockton
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